Helpful Hints for Out-of-Town Travelers 

(provided by one of our patients from the Los Angeles area)
1. Scheduling Your Flight:
American Airlines provided competitive airfares as well as excellent accommodations. All air travel arrangements can be made via the internet at www.aa.com . Contact American Airlines Reservations Assistance (800) 433-7300 or visit www.aa.com/content/travelinformation/specialassistance/main.jhtml (under Travel Information) to request bulkhead seating. Bulkhead seating provides you with more “leg room” than your average coach seat. Of course, certain restrictions apply.  On the Boeing 767-200 planes, seat 17H is preferable. You can also request wheelchair assistance whereby you will pre-board the plane along with First Class passengers.   
2. Transportation from JFK to the Hospital for Special Surgery – Upon arrival at JFK, the airlines will provide you with wheelchair access from the plane to curbside taxi service. The Yellow Cab Service is recommended since they are required by law to charge a flat fee of $45.00 (not including toll and tip) from JFK to Manhattan. The toll usually costs approximately $4.50 and the tip is customarily about 15 - 20% of the total cost. One taxi cab driver that I would recommend and have used repeatedly goes by the name of “Bruce” and can be reached at 917-287-6240.  

3. Getting your Prescriptions filled - If you are traveling alone, you may want to ask the doctor if it would be possible to issue you the required prescriptions the day before your surgery so you can have them readily available after being discharged from the hospital. There’s a Duane Reade Pharmacy just one block from the Hospital for Special Surgery on the corner of 71st Street and York Ave., (212) 737-6240. 
4. Packing your suitcase -   When returning for follow-up visits, if you’re not going to check your baggage and are just taking a carry-on, remember that you’re not allowed to carry scissors or sharp objects.  Therefore, be sure to pre-cut your xeroform gauze and white gauze bandages into strips that you’ll need for dressing changes while in New York.
5. Scheduling physical therapy – For those patients living in the Los Angeles area, I would highly recommend using a physical therapist by the name of Casey Maguire of “Executive Wellness” at 310-218-2600. Casey will travel to your home, bring the necessary workout equipment and will work with most insurance companies.
